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L6127 317 norl | 200 | sorcc | ves [TCCROTmderAve versen 2 |anmaresen 06April 2010 [Darren Buttery Asnp No |Changes to service requests as per SRTD dcouments provided No NA 08 April 2010
STCCNM Dead Animals Version L0
SoTCC-NM Do Fouling Clean Up version 2.3
SoTCC-NM Fly Posting, version 2.4
SoTCC-NM Fiy Tipping Clean Up version 2.3
SoTCC-NM Graffit Clean Up version 2.8
SoTCC-NM Grass/Hedge Cutting version 25
SoTCC-NM Litter Bins version 23
SoTCC-NM Open to Access version 2.4
LG1428 22 April 2010 | soTcc | Yes :::gw :Z:;ZT"::““ ::Z:Z:; 2 |Ann Marie Bell 06Apr12010  |Darren Buttery 16 April 2010 No |Changes to list of values affecting the lsted service requests Yes NA 08 April 2010
SoTCC-NM Refuse Out Early version 2.4
SoTCC-NM RTA/Road Hazard version 2.3
SoTCC-NM Rubbish on Private Land version 2.4
SoTCC-NM Untidy Property/Land version 2.3
SoTCC-NM Street Cleansing version 23
SoTCC-NM Syringes/Drugs version 2.4
SoTCC-NM Tree Service version 2.4
TCC.Nm Weed rion2.4
L6120 NA nril | 2010 | nec | wa [w/a N/A Sandra polles 07 April 2010 [Darren Buttery 09 April 2010 No Yes N/A 08 April 2010
w0 | w1 | s | 200 | sorcc | ves [SrcesrsrestsDomesic VNS e e 06April2010  [Darren Butery 13 7011 2010 No  [changes to service requests as pr the SRTD documents provided Yes A | Megum | o5 o200
SCP-Add Business
Scp.Add Person
Lc1431 23 April | 2010 | SoTcC | No [SCP-Add Person to Business N/A [Ann Marie Bell 06April 2010 [Darren Buttery Asnp No |Changes to the service requests to include duplicate checking No
Scp-Add Property
ScP-add Street
Lc1432 NA npril | 2010 | Esec | A [w/a N/A Sara Davies 1249|2010 Darren Buttery Asnp No  |Change of business name from County Tyre Holdings to BITS (ritsh International Tyre Supplies. Customer number 3655995 | Yes N/A 12 April 2010
G133 WA Aorl | 2010 | esec | WA |wA Sara Davies T2 Api 2016 [Darren Buttery ASAP N0 |Removalof the ESBC-HS Risk Rating from the ESBC-Food Inspections and ESBC Health and Safety Ves WA T2 April 2010
S8C-DG New Dogs Greral Version 10
SBC-HSG New Housing Advice: version 1.0
Lo1434 NA il | 2010 | sec | ves Lynne Morris 08April 2010 [Darren Butten Asnp No  |Migration of service requests from Dev onto Prod as per the SRTD documents provided Yes N/A 13 April 2010
& ” SBC-HSW New Safety Comp. version 10 | ” v © . s s & ”
SBC-LIC New General Enauiry version 1.0
(G1a35 3% Aprl | 2010 | Sotcc | Yes sorcests version 1.9 [Ann Marie Bell T2 April 2010 [Darren Buttery 15 Aprl 2010 No[Changes to service request as per SRTD Ves /A 13 Apri 2010
Vake the following healt y EBC Food T
SCP-HS LAE1 Premise Type Totals
LG1436 N/A April 2010 | Essc | NA |NA N/A [sara Davies 12April 2010 [Darren Buttery Asap No |SCP-HS LAEL Service Request Yes NA 13 April 2010
SCP-HS HS Premises Due.
SCP-HS HPremises Inspected
SCp.HS Premises by Group
(61437 527 April | 2010 | SoTCC | Yes |SoTCCNM Fly Tipping Clean Up Version 2.9 __|Ann Marie bel T2 Apri 2016 [Darren Buttery 30 Apri 2010 No [Changes to service request as per SRTD Ves /A 15 Apri 2010
LG1438 A April | 2010 | _Nec | N/A_[n/A /A Sandra polles 14 April 2016 [Darren Butery 14 April 2010 o [Creation of two new reports to report on garden and hat have been requested o replaced. Yes /A 14 April 2010
Lc1439 320 il | 2010 | soTcc | n/a - [wja N/A [Ann Marie Bell 13prl2010  Darren Buttery 10 May 2010 No |Changes to the pest control income report as specified ves N/A 14 April 2010
61420 328 April | 2010 | SoTCC_| Yes [SoTCCPS-00H Untaxed Vehicies version 19 [Ann Marie Bell T3 Apri 2010 [Darren Buttery ASAP No [Change to the service request a per the SRTD Ves /A 16 Apri 2010
Lc1401 NA nril | 2010 | Esec | A [w/a N/A Sara Davies 14Aprl2010  Darren Buttery Asnp No |Changesto the letter template associated with the ESBC-FPN servi e requests as per the revised template provided ves NA 14 April 2010
ESBC-FI Results of Sample Version 04
L6102 N/A April | 2010 | ESBC | Yes |ESBCFI Welfare Burial/Funeral Version 02 [Sara Davies 14Aprl2010  Darren Buttery Asnp No |Changes to service requests as per SRTD documents provided Yes NA 14 April 2010
ESBC-FI-Welfare Burial Follow-up version 0.1
Remove the fllowing service requests:
LG1443 N/A April 2010 | Essc | NA |vA N/A sara Davies 14April 2010 [Darren Buttery Asap No ESBCHS General Action Yes NA 14 April 2010
E55C-HS Business Ceased Trading
esacs C
wroand i 36.03.2010:
LG144a N/A April 2010 | nec NA |NA N/A [sandra Polles 14April 2010 [Darren Buttery Asap No NBC-WI-6000 Yes NA 14 April 2010
NBC-WI-6005
NBC-Wn Replacement Garden Bin
Lc1405 NA pril | 2010 | TeC | ves [TECTUTeNUs Version20 -z, ey Yeomans 1292010 Darren Buttery Asap No |Changesto service requests as per SRTD document ves N/A 15 April 2010
TBC-CP-Initial Concerns version 2.0
Lc1446 NA April | 2010 | TBC | Yes [TBCCS Equalities Reporting version 10 [Tracey Yeomans 1292010 Darren Buttery Asap No [Creation of a new service request as per the SRTD document Yes NA 15 April 2010
(G1aa7 WA Aorl | 2010 | esec | WA _|wA WA Sara Davies 15 April 2010 [Darren Buttery ASAP o |Amendment to the pest control mail merge document as per the revised template providec Ves WA 15 April 2010
LG1448 329 April 2010 | sotcc | nya  |SOTCCSTSBulkyitems version28 1, \arie Bell 15April 2010 |Darren Buttery 30 April 2010 No |Amendments to the STCC_LOCALITIES list of values affecting the two service requests referred to. Yes NA 15 April 2010
SoTCC-STS Electrical Goods version 29
L6140 331 April | 2010 | SoTCC | Yes  [SoTCC-CW Domestic Refuse version33  [Ann Marie Bell 15Aprl2010  Darren Buttery 10 May 2010 No lstof C_OR_PROB_TYPE  partial col detailed in the SRTD Yes N/A 16 April 2010
version 1.4
SoTCC-CSS Abandoned Vehicles e
SaTCC-Css Allotment Emergency o ta
SoTCC-CSS Allotment Invoice Eng ooy
SaTCC-CSS Allotment New App oraon 13
SoTCC €SS Allotment Over 605 Disc e
SaTCC-CSS Allotment Site Issue. i
SOTCC-CSS Car Park Defects e
[SoTCC-CSS Fly Tipping p
SoTCC-CSS-Graffiti Removal version 1.9
Lc1450 324 noril [ 2010 | sorcc | ves [ooCCCo Rl e version 19 [Ann Marie Bell 1249|2010 Darren Buttery 10 May 2010 No |Changes to service requests as per SRTD documents provided Yes NA 16 April 2010
SoTCo 53 P b 5 erdn 14
SoTCC-CSS Parking Challenge o2
SoTCC-CSS Parking Schemes e
SoTCC-CSS Parking Machines i
SoTCC-CSS Personal Adjustment e
SoTCC-CSS Safe 4 Lfe Requests i
SoTCC-CSS Traffc Calming o
SoTCC-CSS Travellers o
TCC.CSS UNtaved Vehicl version 1.
Lo1451 325 il | 2010 | soTcc | n/a - [wja /A [Ann Marie Bell 1249|2010 Darren Buttery 10 May 2010 No |Creationofanew senice use by the SaTCC Back The new status s to be called Yes N/A 16 April 2010
‘Request Passed for Processing)
£5BC-Out of Office Actions Version 06 Updates to the pollution officers lov 3s detailed in the revised SRTD documents
Lc1452 N/A April | 2010 | ESBC | Yes [ESBC-pO Planning version 05 |Urszula Rayner 16April 2010 |Darren Buttery asap No [t the task to sentd the notfication to the offcer selected from the st of values ves NA 16 April 2010
esaC-pO premise Licence version 05 Set the officer attribute to mandatory to enable the above to work correct)
G1as3 352 Aprl | 2010 | Sotcc | ¥es /A [Ann Marie Bell 19 Api 2016 [Darren Butery AsAP N0 [Merge address records for Eccleston Place with those of the correctly named Ecclestone Place Ves WA 19 April 2010
Version 40
version 3.0
LG1asa N/A April 2010 | sac Yes e ; g Bob Crockard 20April2010  |Darren Buttery Asap No |Changes to service request owner as per SRTD documents provided Yes NA 21 April 2010
version 3.0
sac-pL6071 version 1.2
L1455 N/A neril | 2010 | nec | wa o [wa NA Sandra polles 20April 2010 [Darren Buttery Asnp No [l cosure of open equest forservicerequest type NSC WV Replacement Garden B for the period 20.032010 to Yes NA 21 April 2010
[Creation of a new report for ESBC Technical specification and
Lo1456 N/A npri | 2010 | Esec | A [w/a NA Stephanie Stanistreet 21April 2010 [Darren Butten Asap No Yes N/A 21 April 2010
v o wadll v o e v britted by Stephanie Stanistreet on behalf of ESBC V ©
(G1as7 295 April | 2010 | SMDC | Yes _|SVIDCASB-Ani Social Behaviour version 02 [Erica Kiernan 22 Apr1 2010 [Darren buttery ASAP No [Change to st ofval iated with the service request a per the SRTD Ves /A 22 Aprit 2010
G148 300 April | 2010 | _SMDC_| _NJA__|SMDC-Change of addresss into area erica Kiernan 22 April 2010 [Darren Buttery ASAP N [Removal of mail merg task o prevent printing of etters and c with this service request Yes /A 22 April 2010
Lc1459 335 april | 2010 | sorcc | n/a - [w/a NA [Ann Marie Bell 22April 2010 [Darren Buttery 15 May 2010 No |creationofa report 11 SOTCC back offce users and the linked to their accounts | Yes N/A 22 April 2010
Lc1460 NA nril | 2010 | nec | wa [w/a NA Sandra polles 23April 2010 [Darren Buttery Asnp No WM Bin quest out of the NBC-WM universal work queue and info the NBC- | -y N/A 26 April 2010
(Group universal work queue soit s with al other waste vice requests.
G1a61 WA Aorl | 2010 | esec | WA Sara Davies 26 Aprl 2010 [Darren buttery ASAP No_[Chanes to the SCP-FI All Premises by Risk report to include all Ves /A 27 April 2010
[SMIDCEH Food Complaints Version 0.4
Lc1462 303 April | 200 | svpc | wa |SMPCEHFood Poisoning version03 e ica Kiernan 28April 2010 [Darren Butten Asap No |Changesto service requests and creation of a new group called SMDC-Food Yes N/ 29 April 2010
” [SMDC-EH Food Premises Complaints version 0.3 ” v & a erowp ”
SMDCH Training Courses version 0.2
(G1a63 304 April | 2010 | SMDC | Y¥es _|SMIDC EH Advice to Food Business version 03 [Erica Kiernan 30 April 2010 [Darren Buttery Ashp No [Changes to service request s per SRTD Ves /A 30 Apri 2010
t Addiionally, amendments to mal
Lo1464 NA ol | 2010 | s | ves version03  [Sara Davies 30Aprl2010  Darren Buttery Asnp No |Chamees toservice SR toreflect Yes N/A 30 April 2010
E5BC-PC Red for Dom Pest Service changes in servie request
(Changes inlegilation result n a new risk rating calculation for HES and also requirement for a bulk change to LAC groups
Lo1465 N/A Ma 2010 | esec | ves version13  [Sara Davies 06April 2010 [Darren Butten Asnp No Yes N/A 04 May 2010
& v ” v from 1t April 2010. Dev Request ESBC006. & v
E5BC-H Risk Rating 672 and bulk update
G146 WA Vay | 2010 | ssoc | WA _|n/A WA (Claire Peck 1My 2010 [Darren buttery ASAP No [Creat user account for Richard Humpherson mapped to the SDC Customer responsibilty Ves WA 12 Wiay 2010
LG1467 /A May | 2010 | Nec | N/A_|w/A A David Elkington 12 May 2010 [arren Buttery ASAP o [Data load to populate party interests with details of screet : Yes /A 12 May 2010
(G148 A May | 2010 | sec_| N/A_[n/A N/A Lynne Morris 05 May 2010 [Darren Buttery ASAP No o 1 RM production to David Allan Yes /A 12 May 2010
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STCCN-Dead Amals Version 24
SaTCC-NM-Dog Fouling Clean Up version 2.5
SoTCCNM:-Fly Posting version 2.4
SoTCC-NM-Grass/Hedge Cutting version 2.4
SoTCC-NM-Ltter Bins version 25
SoTCC-NM-Parks and Open Spaces version 2.4
SoTCCNM:-Planted Areas version 25
SoTCC-NM-Road Traffc Accidents (RTA) version 2.5
SoTCCNM:-Street Cleansing version 25
161469 330 May | 2010 | soTcC | Yes [SoTCCNM-Syringes and Drugs version25  |Ann Marie Bell 13May 2010 |Darren Buttery Asnp No |dditionsto the st of values SOTCC_LOCATION. 2010 version 1.0 afecting the mentioned service requests. Additionally, ves N/ Accepted | Low 13 May 2010 0 Implemented 14 May 2010 14 May 2010 14 May 2010 14 April 2010 1
alterations to the service requests to remove atrributes relating to NI1d data
SoTCC-NM-Trees version 25
SoTCC-NM-Weeds version 2.5
SoTCC-NM:-Neighbourhood General version 2.2
SoTCC-NM-Refuse Out Early version 2.4
SOTCC-NM- Open to Access version 2.4
SoTCC-NM-Rubbish on Private Land version 2.4
S0TCCNM- Untidy Land/Property version 2.4
SoTCC-NM-Fiy Tipping Clean Up version 3.0
TCCAM.Grafi Cloan U s
L61470 NA May | 2010 | Esec | A [w/A N/A Sara Davies 14May2010  |Darren Buttery Asnp No |Chanees tothe SCP-Fl Premises by Risk Report and SCP-HS Premises by Risk Report to include details of the oficer that Yes N/ Accepted | Low 17 May 2010 3 Implemented 02.June 2010 02 June 2010 02 une 2010 02 June 2010 16
lcompleted the last inspection
ESBC-EN-FPN Request for Info Version 0.1
Lc1472 NA May 2000 | Esme | ves |FonCENTINFred Penaly Notice versen Oy [sare pavies 14May2010  |Darren Buttery 31May 2010 No  [Creation of new service requests as per the SRTD documents provided Yes NA Accepted | Medium 17 May 2010 3 Implemented 02 June 2010 02 June 2010 02 une 2010 02 June 2010 16
ESBC-EN-FPN En t Action version 0.1
G173 N/ /A | 2010 | SBC_| Ves |SBC-HSG-New Housing Advice version 1.0 [Lynne Morrs 12May 2010 [Darren buttery ASAP NO_[Alterations to serice requests as per revised SRTD documents Ves WA Aecepted | Low 12 May 2010 0 14 May 2010 14 May 2010 14 May 2010 14 May 2010
G147 N/A 336 2010 | SoTCC_| Yes _[SoTCC.CSs-Parking Challenge version 13 __|Ann Marie Bell 17May 2010 |Darren Buttery. 21 May 2010 No __|Changes to service request as per revised SRTD document provided Yes WA Accepted [INENNN 18 Moy 2010 1 20 May 2010 20 May 2010 20 May 2010 20 May 2010
Lc1475 NA 337 | 200 | sorcc | Yes [w/a N/A [Ann Marie Bell 17May 2010 |Darren Buttery 07 June 2010 No |Amendmentsto the SoTCC Pest Controljob ticket report to fix duplicate/iriplicate entriesfrom apeparing. This requires and |~y N/ Accepted | Low 18 May 2010 1 Implemented 20 May 2010 20 May 2010 20 May 2010 20 May 2010 2
Jamendment to one of the tables that the report reads from
Lc1476 NA WA | 2010 | EsBc | Yes |ESBCFiIntervention version05  [Sara Davies 17May2010  |Darren Buttery Asnp No |Changes to the service request as per the SRTD document provided. Ths s to make specific attributes mandatory Yes NA Accepted | Low 18 May 2010 1 Implemented 20 May 2010 20 May 2010 20 May 2010 20 May 2010 2
G147 WA /A | 2010 | NBC | Yes |NBCWM-6005 Request for Domestic Waste Bin version 11 [sandra Polles 18May 2010 [Darren buttery ASAP No [Changes to the service request asper the SRTD document provided Ves /A Accepted | Low 18 May 2010 0 20 May 2010 70 Wiay 2010 30 Wiay 2010 30 Way 2010 7
Lc1478 NA May | 2010 | nec | N [w/a N/A Sandra Polles 18May2010  |Darren Buttery Asnp No  [Monuallyclose the following servicerequesttype NBC-WM 5244 {Assisted Box/Bog Collctons -Recyeling) from the Acumen |y, N/ Accepted | Low 18 May 2010 0 Implemented 20 May 2010 20 May 2010 20 May 2010 20 May 2010 2
s | | wer | om0 | swoc | wa v [ S— oy 2010 [oorenuer pom I e n I v J— : Ere v—— - p—— 25w 200 25 iy 200 25200 ,
LG1480 WA May | 2010 | sec_| WA |wA WA [ynne Morris 7May 2010 [Darren buttery ASAP o [Addition of SBC officers into the food and safety, private sector housing and Ves /A Aecepted | Low 18 May 2010 T 20 May 2010 70 Wiay 2010 30 Wiay 2010
Bulld 3 new concurrent report for the pest control back offce function with the folowing parameters
LG1a81 333 May 2010 | socc | N/A |N/A NA |Ann Marie Bell 19May2010  |Darren Buttery ASAP No |Customer type Yes N/A Accepted | Low 20 May 2010 1 Implemented 07 June 2010 03 June 2010 07 June 2010 07 June 2010 07 June 2010
Total number of service request types for each customer type
Total cost
Lc1482 334 May | 2010 | soTcc | w/A [n/A NA [Ann Marie Bell 19May2010  |Darren Buttery Asnp No ves NA Accepted | Low 20 May 2010 1 Implemented 071une2010 |03 June 2010 07 June 2010 07 June 2010 07 June 2010
e i trotiication s e-mai T
Lc1483 NA May | 2010 | NBC | Yes |NBC-WM-6005Request for Domestic Waste Bin version1.1  [Sandra Polles 20May2010 Darren Buttery Asnp No [ConiBurationof the serice request so tha the srvie s emalltos g ves N/ Accepted | Low 20 May 2010 0 implemented 26 May 2010 20 May 2010 26 May 2010 20 May 2010 6
(e EEE] Way | 2010 | Sotcc | W/A_|W/A WA [Ann Marie Bell 19May 2010 [Darren buttery 07 une 2010 No_[Amendment to the pest contral form to include 3 new operatives (femp 1, temp 2 and temp 3 Ves /A Aecepted | Low 20 May 2010 T 20 May 2010 70 Wiay 2010 30 Wiay 2010 30 Way 2010 0
Lo1485 NA May | 2010 | ESBC | Yes |SCP-HS Migrated Risk Rating 12 Sara Davies 06April 2010 [sStanistreet Ashp No |Chaneesin legislation resultin 2 newrisk rating calulation for H&S and also requirement for a bulk change to LAC groups Yes NA Accepted | Low 26 May 2010 s0 Implemented 28 May 2010 28 May 2010 26 May 2010 28 May 2010 2
from 1st April 2010. Dev Request ESBC006. This change release relates to the bulk upload of istoric data
(G1as WA Vay | 2010 | esec | WA _|wA WA Sara Davies 24May 2010 [sStanistreet ASAP N0 [Changes for EHO Admin to view service requests for Pollution Area due to staf sickness. Required urgently. Ves /A Aecepted 24 May 2010 0 implemented 24 May 2010 24 Wiay 2010 o
1G1487 N/A May 2010 TBC N/A_|N/A N/A [Tracey Yeomans 24 May 2010 S Stanistreet 07 June 2010 No Remove blank sheets from Back office job tickets report. Yes N/A Accepted 24 May 2010 0 -40322
Lc1488 NA Moy | 2010 | esmc | yes [FORCRONoise Complint ESSCPONase Enforcement e [sare vavies 25May2010 |5 Stanistreet 011une 2010 No Yes N/A Accepted 25 May 2010 0 Implemented 02.June 2010 02 June 2010 02 June 2010 021une 2010 [26 May 2010 26 May 2010 s
[Amend the LOV called ESBC_PO_GA_FUT to include the followin: -
PO+ PO_GA_|
£55C:20 General Action, ESBC-£O Enforcement Acton, | (oo v moer o) 1. Noise Enforcement Action
Lc1489 NA May | 2010 | ESBC | Yes |ESBC-PO Outof Office Action, ESBC-PO Noise e 0 |sara Daves 25May2010 |5 Stanistreet No [2.Outof Office Action Yes NA Accepted | Low 25 May 2010 0 Implemented 26 May 2010 26 May 2010 26 May 2010 26 May 2010 26 May 2010 1
forcement Action .
Enforcement Actior £5BC-PO-Noise 0.1
G140 WA ay | 2010 | esec | WA Sara Davies & Way Stanistreet 10 [Sack List Data load - spreacsheet supplied es y Accepted | _Low & ay ay 201 7 37 Wiay 2010 37 Wiay 2010
G191 339 ay | 2010 | Sotcc | W/A [Ann Marie Bell 6 May Stanistreet 0 |Amend the Pest Control Job Ticket Report to ahways transfer the Subject Name attrbute regardless of Service Request Type. es Zy Accepted | _Low 6 May une 201 2 02 June 2010
1o T 2010 [ sotcc | WA Ann Virie el & May Stanistreet o New report requested of users who arelocked out ofthe system es Iy e[ NI & May ay 201 7 L ey 2010
161493 A ay | 2010 | esec | W/A uzanne Dolman-Clarke 7 May Stanistreet ASAP o |Please change name of business to "Tiny Talents”" es Zy Accepted | _Low 7 ay 2y 201 7 ay 7 Mhay 201 7 ay
161494 A ay | 2010 | esec | W/A ara Davi 7 May Stanistreet 07 June 2010 i |FOI Food Hygiene report on businesses - spreadsheet output template supplied es Zy Accepted | Medium ay une 201 2 lune 2 June 201 2 lune
LG1495 A ay | 2010 | esec | W/A mma Page 7 Vay Stanistreet ASAP 0 [Change of business name from Viks Homeware to Vikis homeware es Zy Accepted | _Low ay ay 201 8 May 8 May 201 8 May
161496 A ay | 2010 | esec | W/A ara Davies 8 May Stanistreet o |Reauesting CSV files of b d for mail merge from exiting reports es A Accepted | _Low ay 2y 201 8 May 8 May 201 8 May
G1497 June | 2010 | Sotcc | N/A i Marie Bell 2 June Stanistreet 0L1uly 2010 i [Reauesting update of party interest LOCALITY_NEIGHBOURHOOD_ZONE from spreadsheets and report es A Accepted | _Low une 4 June 201 4 June 4 June 201 4 June
Lc1408 304 wne | 2000 | sotcc | wa [Ann Marie Bell 021une2010  [sStanistreet 011uly 2010 No  |Requesting update of party interest LOCALITY_NEIGHBOURHOOD_MANAGEMENT_AREA from spreadsheets and report Yes NA Accepted | Low 02June 2010 0 Implemented 02.June 2010 02 une 2010 02 June 2010 02 June 2010
L6149 a5 wne | 2000 | sotcc | wa [Ann Marie Bell 021une2010  [sStanistreet 16 June 2010 No |Createnewstatus under Back office responsibily for SOTCC called Under Investigation” and should apply to ll SOTCCNM |y NA Accepted | Low 02June 2010 0 Implemented 02.June 2010 02 une 2010 02 June 2010 02 June 2010
service request types and keep all SK's open.
o100 v e | 200 n P 2 rme2010 | smsent oty 2010 o |Update all attribute1s where tiscurrently blank because of the Regster Busines servce request not updating U el - 22010 i e 2010 .
Iy. Also create new flexfield to display date commenced trading. =
(G501 357 June | 2010 | sotcC | WA WA /A [Ann Marie Bell 02)une 2010 [Darren Buttery 16 June 2010 N [Changes to the SoTCC Fly a5 per the revised templte provided M /A Accepted | Low 02 June 2010 0 02 June 2010 02 June 2010 02 June 2010 02 June 2010
LG1502 328 June | 2010 | sotcc | N/A WA /A [Ann Marie Bell 02)une 2010 [Darren Buttery ASAP No [Creation of a new report called Lifeline Noise Comp: a5 per version 10 of the sp providec Yes /A Aecepted | Low 02 June 2010 0 03 June 2010 03 June 2010 03 June 2010
61504 WA June | 2010 | _ccoc | WA _[wA WA Petra Foster 02June 2010 [Darren buttery Ashp No Ves WA Accepted | Low 02 June 2010 0 03 June 2010 03 June 2010
(61505 WA June | 2010 | esec_| N/A WA /A Sara Davies 03June 2010 [Darren Buttery ASAP No [Changes to the ESBC Complaint report for pollution control Yes A Accepted 03 June 2010 0 implemented 03 June 2010 03 June 2010 03 June 2010
1506 i e | 200 | essc | wa |wa i s bavies tsune2010  |oarren Buttery o o |Changes to the SCP-FiTraders Due and SCP-HS Premises Due reports o ncude the name of the offcerwho carred out the e i o | ot sane 2010 )
last upon who it was last asigned to from the general food inspections st =
(G507 WA June | 2010 | ESBC_| /A |ESBCPO-Noise Complaint Version 06 [Sara Davies 041une 2010 [Darren buttery ASAP No [Chanes to the service request as per ument provided Ves /A Aecepted | Low 08 June 2010 3
Bulk closure of the following service request types raised prior to 06/06/2010
L1508 NA wne | 200 | nec | WA |wa NA David Elkington 061une2010  [Darren Buttery asap No [NBCWW.-Replacement Garden Bin Yes NA Accepted | Low 08 June 2010 2
NBC-WM:-Reequest for Domestic Waste 8in
L1509 N/A wne | 2010 | cooc | ves [CCPCSCWaste Containers version L0 oo Foster 071une 2010 [Darren Buttery 18 June 2010 No [Creation of two new service requests as per the SRTD documents provided Yes NA Accepted | Low 08 June 2010 1
CCDC SC Waste Collction version 1.0
L1510 351 wne | 2010 | sotcc | wa |wa NA [Ann Marie Bell 071une 2010 [Darren Buttery 211une 2010 No No Accepted | Low 08 June 2010 Awaiting info from partner 40337
(G511 38 June | 2010 | sotcc | WA NA [Ann Marie Bell 04 1une 2010 [Darren Buttery Ashp No o 09 June 2010 Pending | _Low 40333 ‘Awaiting info from partner 0
(61512 305 June | 2010 | SMDC_| N/A_[SMDC RB HBCTS intent New Clar /A Erica Kiernan 08 June 2010 |Darren Buttery ASAP No[Changes to the service request so that the e-mail notfication isn't generatec Yes /A Aecepted | Low 09 June 2010 40338
(61513 NA June | 2010 | _NBC | N/A WA WA Sandra Polles 07 June 2010 [Darren Buttery ASAP No Ves A Accepted | Low 09 June 2010 40338
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|Ann Marie h red an issue with this change. One of is missing from the lst of values Wyreley Way). 03000

Details passed to Capula for correction 14.04.2010. Capula amended list of values to correct issue. Ann Marie informed 14.04.2010

Report created on Dev for checking by NBC. E-mail sent to Sandra Polles asking her to check the configuration and confirm whether this can be 03000

migrated across to Prod. 09.04.2010. Sandra Poll h kay to 09.04.2010. Capula informed
0:3000

(Change request sent initially to Capula pact of the ch 04.2010. Capula has provided

detail i i and its potential limitations. Details passed back to Ann Marie asking her to review the informatior

that Rob Clewes provided and whether she wants to go ahead. Also pointed out that this would need the consent of all partners 15.04.2010. No 03000

responses received from any partners. Capula asked to copy changes across to Prod 04.06.2010. Upon starting implementation, Rob has identified a

few potential problems with the way in which Stoke want this confi Detals of the to Ann Marie 09.06.2010. Asked her

o provide information about how she wants to proceed.
0:3000
0:3000
0:45.00
0:25:00
0:2000
0:3000
0:25:00

Rob Machin advises that this will he cod an that this will that the old version of the report will not work

[anymore. Details sent to Ann Marie asking her or not thi ing and the changs

lon that basis 15.04.2010. Ann Marie Bell confirmed okay to proceed 15.04.2010. Rob MAchin has configured this initially on Dev for checking by 0:25:00

SoTCC. Details sent to Ann Marie Bell 16.04.2010 asking her to check ion and confi this can be migrated . Anr

Marie confirmed directly to Capula that can be migrated across to prod. Change completed 20.04.2010
0:25.00
0:25:00
0:3000
0:25:00
0:2000

f TBC. There is a problem with the ability to re-size the depth of CS5
boxes to include additional text. This is a known issue that needs to be reported to Oracle to fix. It will also likely require Java experience to fix. As a 21500
k attr to capt tional text, thereby increasing the amount of text by 256 characters for each

additional attribute.

(Configuration initially completed on g by T 1 Tracey king her to check and confirm

[whether this can now be copied t0 Prod 16.04.2010. Tracey reports a p ith the url. Details passed to Rob Clewes to look into

122.04.2010. TBC . These have been the 1:15:00

| documentation updated. Details sent back to TBC 23.04.10 for checking prior to migration to Prod. No reply received from TBC. Reminder e-mail

Jsent to T Yeomans about migrating this across to Prod 04.06.2010. T : tocopy to Prod. C:
0:2000
0:3000
0:25:00
1:1000)
0:25:00
0:3000
0:15:00
0:2000

Ref: A11G21173-5P-2146
0:2000
0:2000
0:2000
0:2000
0:25:00
0:2000
0:2000
0:25:00

Ref: ALIC21173-5P2156

This change is now complete.

The update has been run and the SR is active.

Rob.
0:15:00

0:20:00)




0:30:00)

[Actual report names are - SCP FI Premises by Risk Category and SCP HS Premises by Group. Requested information from Rachel about which source

|of the officer to use 20/5/10 5. For the purposes of identifying the correct officer, Rob has used the name of the officer who raised the service 0:25:00)
request.
0:25:00
Configuration changes made on Dev for checking by ESBC. Details passed to Sara Davies 20.05.2010. Details of change also passed to Urszula Rayner 03000
for implementation of the new customsed worklist 20.05.2010
0:2000
0:15.00)
0:15:00
SRTD updated by Capula as part of the change request (an attribute was missing from the documentation). Revised document passed to Sara Davies 0:2000
0:3000
0:15:00
|All updated SRTD's saved in a zip file and sent to Erica 0:2000
0:2000
Report created on Dev for checking by Ann Marie. E-mail sent 03.06.2010 asking her to check the report and to confirm whether it is okay to migrate| 025:00
lacross to Test and Prod. Ann Marie confirmed ok. Implemented on Prod 07.06.2010
Report created on Dev for checking by Ann Marie. E-mail sent 03.06.2010 asking her to check the report and to confirm whether it is okay to migrate| 02500
lacross to Test and Prod. Ann Marie confirmed ok. on Prod 07.06.201¢
INBC has requested that this initially be configured on Dev. Changes configured on Dev for checking by NBC. E-mail sent to Sandra Polles 20.05.2010 02500
Completed after response from Sandra 26/5/10
0:2000
0:3000
0:2000
0:2000
Changes implemented on Dev. Request sent to Sara Davies to test new service request before implementing on PROD 0:35:00
0:3000

[Requested further information from Sara re party interests. o received 27/5/10. 27/5/10

[Still some anomalies in the data which Rob C has produced. Forwarded to Sara and Rachel for /6/10 5

Require two spreadsheets before sending to Capula. Capula has received spreadsheet:

0:30:00)

0:25:00)

0:30:00)

[There appears to be an issue with the IP address provided for the printer in that the address does not appear to be valid (cannot conenct from CRM
o the address). Request sent to Ann Marie 02.06.2010 asking her to check the information providec

0:15:00)

0:35:00)

[This refates to a change that Sara Davies thinks was submitted on 21.04.2010, but which we've got no record of ever having received

0:25:00)

0:30:00)

0:30:00)

0:20:00)

0:35:00)

[This change request has an impact on  number of partners. Details of the change passed to Capul 08.06.2010 to quantify the impact of the change
lon other partners

0:40:00)

0:40:00)

0:20:00)

0:25:00)







